
 

   

 

UGAFODE MICROFINANCE LIMITED (MDI) 

 

REQUEST FOR PROPOSAL (RFP) 

Date: January 30th, 2026 
 

Ref:      

RFP Issue date:    30th January 2026 

RFP closing date:    9th February 2026 

Requirement:  Request for Proposal for Provision of Financial Literacy 

Training 

BACKGROUND/INTRODUCTION 

UGAFODE Microfinance Limited (MDI) is a Tier III financial institution licensed and supervised 
by the Bank of Uganda. The institution began in 1994 as a non-governmental organization 
(NGO) dedicated to extending microcredit services to women. Over the years, it evolved into 
a fully-fledged Microfinance Deposit-Taking Institution (MDI) in 2011, with the mandate to 
mobilize savings, offer credit, and deliver inclusive financial solutions to low-income and 
economically active clients. 

UGAFODE seeks proposals/bids from reputable firms or consultants to provide financial 
literacy training aimed at empowering the refugees and their host communities with financial 
and digital literacy skills to build their financial resilience. 
 
Interested bidders are advised that this solicitation does not oblige UGAFODE to make a 

contract award or compensate the responding firm for any costs associated with the 

preparation and submission of their proposals. UGAFODE reserves the right to award any 

resultant contract to a bidder over and above the lowest price proposal based on technical 

excellence and value proposition. UGAFODE MICROFINANCE LIMITED (MDI) reserves the 

right to accept or reject any or all proposals without assigning any reason. 

Sealed Proposals are now invited for the subject services as per enclosed ToR and bidder 
instructions. 
 
All communications and clarifications regarding this RFP should be addressed to the 

Procurement Unit via e-mail to rtumusiime@ugafode.co.ug; snakubulwa@ugafode.co.ug. 
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TERMS of REFERENCE/BIDDER INSTRUCTIONS 

1. ELIGIBILITY CRITERIA 
Bidders should meet the eligibility criteria below to be eligible to participate in the Request for 
Proposal. Failure to submit or confirm evidence of eligibility will lead to the disqualification of 
the application. 
 
a. Have a legal capacity to enter into a contract 
b. Not solvent, in receivership, bankrupt, or being wound up or subject to legal proceedings 

for any of these circumstances 
c. Not have had your business activities suspended 
d. Having fulfilled your obligations to pay taxes and social security contributions 
 
Bidders shall submit the documents below as evidence of their eligibility; 

 Particulars of the Firm, including – Registered Name, Contact person, Physical location 
address, Mobile and Email contacts 

 Holder of Powers of Attorney 

 Certificate of incorporation or registration 

 Partner details in case of a partnership (Partnership deed) 

 TIN Registration Certificate/Tax Clearance Certificate 

 Trading licence 

 Declarations of Conflicts of Interest (Form Annexed) 
 

2. TECHNICAL & FINANCIAL PROPOSALS 
 
2.1 Preparation of Proposals 
Bidders are requested to submit hard copy Technical and Financial Proposals, as detailed 
below. 
 
2.2 Technical Proposals 
 
The technical proposal should contain the following details indicated below. 

 
a. Description of the methodology or approach to performing the services 

b. Summary of the firm, company or consultant’s experience in offering similar services within 

the financial sector or other regulated industries. Bidders shall attach documentary 

evidence by way of contracts/agreements, references as well as contact details. 

c. CVs of the key technical staff. 

d. Detailed work plan and timeline for delivery of the assignment. 

* Please refer to the annexed ToR for the detailed technical requirements. 
 

 

 

 

 

 

 

 

 

 

 



 

   

 

 

Financial proposals 

Bidders shall submit their financial proposals as per sample table below. 

Item  Unit (e.g. 
days/months)  

Qty  Rate  Total Cost  

Remuneration (A)          

          

          

          

Sub-total Remuneration          

          

Reimbursables (B)          

          

          

          

Sub-total Reimbursables          

          

Sub-total (A+B)          

VAT 18%          

Total          

 
NOTE: 

- Bidder’s financial proposal shall be aligned to the areas below: 

Conduct training needs assessments in Kyaka and Rwamwanja refugee camps 

 Develop training curriculum , Adapt, Translate and produce 5,000 training materials on Financial 
Literacy, Business skills & digital finance 

 Conduct  TOTs for 60 participants (30 in Kyaka and 30 in Rwamwanja) in Digital finance & 
Financial Literacy,  Business skills for staff in Kyaka & Rwamwanja 

 Conduct awareness/training workshops targeting 5000 partcipants (2,500 in Kyaka and 2500 in 
Rwamwanja) 

 Conduct Refresher / review trainings for TOT beneficiaries (60 participants) 
 

- Bidder’s offer or proposed fees should be inclusive of: 

 TOT venue hire (initial and refresher ToT) 
 TOT Meals and refreshments 
 Refreshments and transport refund for FLDT workshop participants 

2.3 Validity of proposals 
Bidder proposals shall be firm and valid for 60 working days and up to contract signature. 
 
2.4 Submission of proposals 
The Technical and Financial Proposals in hard copy should be submitted in sealed envelopes 
by 9th February 2026 at 12:00 pm. No Proposals shall be received after the submission 
deadline. 
 
2.5 Language of tender 



 

   

 

The proposals, as well as correspondence and documents relating to the bid shall be written 
in English. 
 
2.6 Amendment to the tender document 
At any time before the deadline for the submission date, UGAFODE may amend the tender 
document by issuing an addendum. Any addendum issued shall be part of the tender 
document and shall be communicated in writing to all who have obtained the tender 
documents directly from UGAFODE. 
 
3. EVALUATION OF PROPOSALS 
The evaluation of proposals will use the weighted methodology as detailed below: 
 

a. Preliminary examination and administrative compliance to determine eligibility shall be 
evaluated on a Pass/Fail and or Responsive/Non-responsive basis. 

b. Technical proposals evaluation will be evaluated out of 100% 
c. The respective Financial proposals will be evaluated for competitiveness and value for 

money against each other. 
 
Proposals failing at any stage will be eliminated and not considered in the subsequent stages. 
 
The detailed Technical Criteria is indicated below 
 

Evaluation Criteria Marks 

Experience – General and Specific 25 

Technical approach and methodology – Bidder’s proposed approach to 
provision of the training pre, during and post the engagement 

30 

Qualifications and Team composition 25 

Timeline 20 

Grand Total: 100 

Minimum technical score: The mark required to pass the technical evaluation is 75%. 
 
4. BID AWARD 
A Service Level Agreement shall be executed between UGAFODE and the successful 
insurance firms. 
 
5. Other Terms & Conditions: 
N/A 
 










